=1 BAHK

OAO «KepemeTt BaHk»

MpaBuna nony4eHusi N UCMNOSIb30BaHMA GAHKOBCKUX NaTeXHbIX KapT
OAO «Kepemet BaHk»

1. TepMUHBbI N YyCNOBHbIE 0603Ha4YeHUs

. ABTOpu3auusa — npoueaypa NoATBEPKAEHUS AMUTEHTOM MOMHOMOYMI UMM aBTOPCTBA AepXKaTens
KapTbl HA NpoBeAEeHMEe MM onepaLmn C UCMOoSb30BaHMEM DaHKOBCKOWM NNaTeXXHOWM KapThl (TpaH3akuum),
B pesynbTaTe KOTOPOM BO3HMKAET 0053aTenbCTBO 3MUTEHTA Mepes 3KBakepoM WCMOMHUTb
pacyeTHbIN [OKYMEHT, COCTaBfIEHHbI C MWCMOMb30BaHWEM KapTbl BblleyKa3aHHOMO 3MUTEHTA.
ABTOpM3aUMsi MOXEeT OblTb aBTOMaTM3UPOBAHHOW (MOCPEACTBOM TepMMHana) W ronocoBON
(nocpencTeoM TenedgoHHoM cBsA3K). B criyyae ecnm no coBepLuaemon ¢ Ncnonb3oBaHMeM 6aHKOBCKOM
NnaTeXXHOW KapThl onepaunv SMUTEHT U 3KBarep ABNAOTCA OOHUM U TEM Xe NULIOM, TO aBTopM3aumus
SABMAETCA paspelleHneM, NpeaoCcTaBnsieMbiM SMUTEHTOM KIMEHTY Ha COBEpLUEHME [OaHHOW

onepauun.

. AHHynupoBaHue KapTtbl - npudHaHue KapTbl HeOencTBUTENbHOM U U3bsATME ee baHkom u3
obGpaLleHus.

) BaHk - OAO «KepemeTt baHk».

° BaHkoBcKas nnatexHas kapTa (kapTa) - NNaTeXHbIi MHCTPYMEHT, UCMONb3yEMbIN NPY NPOBEAEHUN

pacyeToB Mpu NOKyrMKe TOBapPOB, YCNYr, MONYYEeHUN HAaNNYHbIX AEeHEr B HALMOHanbHOM 1 MHOCTPaHHON
BanoTax, OCYyLLEeCTBNEHUN AEHEeXHbIX NepeBOAOB, a Takke ANnd pacyeToB B hOPME INEKTPOHHbIX
OeHer yepes TepMuHanbl, 6aHkoMaTbl UNn MHbIE YCTPONCTBA (NeprudepuiiHble YCTPONCTBA).

o BupTtyanbHas KapTa — cneumnanbHas KapTa, BbiNyCkaemasi B 9NeKTPOHHOM Buae 6e3  pusnyeckoro
HocuTens.
° Bankomar (ATM - Automated teller machine)- annapaTHO-MpOrpamMMHbIA  KOMIEKC,

npegHasHayeHHbI Ans  BbidadyM W/WnuM npuemMa  HamnuuHbIX [OEHEXHbIX CPeAcTB, MNonyyYeHus
MHOpPMaLMK MO COBEPLUEHHBIM TPAH3aKLUSIM Y COBEPLUEHNUS APYrUX onepaumii ¢ NCMofib30BaHNEM
KapTbl UMK OPYrMX UHCTPYMEHTOB AUCTAHLIMOHHOIO OOCMYXXMBaHWUS.

. BnokupoBaHue KapTtbl - MOMHLIN MM BPEMEHHLIN 3anpeT Ha OCYyLEeCTBNEHWE onepauun c
ncnonb3oBaHnem KapTbl.
. Bbinucka no Kapt-cueTy - oT4eT 06 ocTaTke AeHEXHbIX cpeacTB Ha KapT-cueTte Jepxatensa Kapthbl,

O ABWXEHUSAX OEHEXHbIX cpeacTs no KapT-cyeTy 1 npoBefeHHbIX onepaumax nocpeactsoM KapThl 3a
yKasaHHbIi nepuog. CTOpOHbI Mpu3HatT, 4yTo BbinMcka no cuety, npepoctaensemas baHkom,
ABnseTca ouumanbHbIM OOKYMEHTOM, NOATBEPXKAAOLWMM ocyllecTBneHHble [epxaTtenem Kaptobl
KapTodHble onepauun no cBoeMy KapT-cdeTy. CTOpOHbI TakkKe COrfacHbl, 4TO B Cry4yae
BO3HMKHOBEHUS KaKMX-NMBO CMOPOB MO MPOBEAEHHBIM KapTOYHbIM onepauusam, Beinucka no Kapt-
cyeTy OyOeT ABMNATbCSA HEOCTNOPUMbIM LOKa3aTenbCTBOM, B TOM YuCre B Cyde, NMOATBEPKOAoLLMM
dakT coBeplueHus depxaTtenem KapTbl onepaumii no cesoemy Kapt-cyeTy.

o Hdepxatenb KapTbl (KapTogep)aTernb)- KIMeHT 0aHka, duandyeckoe nuuo, B TOM 4ucne
YNONTHOMOYEHHOE HPUANYECKAM NTULIOM/MHANBUAYANbHLIM NPeanpuHMMaTenemM-snagensUem cyeTa,
nMeroLmin/ee npaBo CoBepLUaTh Onepauun ¢ UCMofb30BaHMEM KapTbl HA OCHOBaHUWN 3aKITHOYEHHOro
[orosopa ¢ 3MUTEHTOM.

. OnctaHumMoHHoe 6aHkoBckoe ob6cnyxuBaHue (OBO) — Kommnmekc CcepBUCOB YAareHHOro
poctyna KnveHta K npoayktam u ycnyram baHka, KOTOpbI Takke MO3BOMSAET yNpaBnsTb
cobcTBeHHbIMM CyeTamu 1 cpeacTBamMm Ha HUX. BkntoyaeT B cebs cnenytowime cepsuchl: IHTEpHET
— BaHk 1 MobunbHbIM — BaHk.

° WUHTtepHeT-BaHk — KaHan AuWcCTaHUMOHHOTO oOOCnyXuBaHus, npegocTaensowmin  KnueHty
BO3MOXHOCTb MOfly4aTe M UCMOMb30BaTb NpoaykTel u ycnyrn baHka 4depe3 ceTb WHTepHer
nocpeacTeom web-6payaepa, yCTaHOBIEHHOIo Ha NEPCOHASbHBIN KOMMBIOTEP.

° MoounbHbIn-baHk - KaHan AWCTaHUUOHHOro obCcnyXuBaHus, npegoctaBnsiowmi  KnueHty
BO3MOXHOCTb MOfly4aTe M UCMOMb30BaTb NpoaykTel u ycnyrn baHka 4vepe3 ceTb WHTepHer
nocpeacTBoM MOOUINBHOIO NPUMNOXEHUS.

. ﬂOFOBOp - ,D,OFOBOp 00 OTKpPbITUA U BEOEHUU 0aHKOBCKMX CYETOB WK ,D,OFOBOp Ha BbINyCK "
OGCJ'Iy)KVIBaHVIe 0aHKOBCKMX MMaTEXHbIX KapT, 3aKIto4YeHHbIe BbaHkom ¢ Bnagenbuem KapT-cqua.
. JononHutenbHasn KapTa - KapTa, BbllyCKaemMad no ndmumnatmee Briageibla KapT-quTa ,D,epx(aTenﬂ

OcHoBHo KapTbel Ha camoro cebs nmbo Ha gpyroro Oepxatens Kaptbl. depxatens JononHUTeNsHOM
KapTbl MOXeT coBepllaTb onepauun B paMkax MpefoCTaBfIEHHOrO NUMUTa CpeacTs Bnagernbuem



KapTt-cueta. [epxaTtenb OcHoBHoM KapThbl 0683aH o3HakoMuTb LepxaTtens JononHuTensHon KapTol
C AaHHbIMU lNMpaBunamMu, a Takke HeceT OTBETCTBEHHOCTb 3a HECaHKLIMOHNPOBaHHOE UCNONb30BaHNe
HononHutensHon KapThl.

3asBneHue - 3asiBNeHNe-aHkeTa Ha oTkpbIThe KapT-cueTa 1 Bbinyck KapTbl.

KapT-cueTt — cueT, OTKpblBaeMbll AN ABWKEHUS OEHEXHbIX CPEACTB U OTpaXeHus onepauun,
CBSI3aHHbIX C oOcyLlecTBNeHneM 6aHKOBCKOro OOCMyXMBaHWA KNWEHTa, BKIOYasi npoBedeHue
nnartexemn n pacyeToB C UCMOMb30BaHWEM BAHKOBCKOW NNaTeXHON KapThl.

KapTo4yHas onepauus - onnara ToBapoB W YCIyr, MOfyYeHne HannyHbIX AEHEXHbIX CpeacTB, 0OMeH
BanoThbl U gpyrne onepaummn ¢ ncnonb3osaHvem KapTbl, Ha ycrnoBusx, onpeaeneHHblix Jorosopom u
HacToswwmmn MNpasunamm.

KopoBoe cnoBo - kombuHaumsa 6yks, ans uaeHtudumkaumn Oepxartena Kaptel. Kogosoe crnoso
Heobxoaumo ans 6nokupoBkn KapTbl u nonyyeHus nHgopmaumm o GanaHce Ha Kapt-cuete no
TenegoHy.

KomnpomeTauumsa KapTbl - hakT 4OCTyna NOCTOPOHHErO Nuua K 3aluiliaeMon nHpopmMauum, a Takke
nogospeHve Ha Hero. CuTyaums, npu koTtopon peksusutbl Kaptbl (MWNH-kog, Kogosoe croeo,
nHdopmaLms, 3anucaHHas Ha MarHUTHOW nonoce KapTbl W T.4.) CTanyv W3BECTHbl UM UMEKOTCA
NoAO3peHUs1, YTO CTanu U3BECTHbLI APYroMy nuuy, B pesynbTaTe 4ero AarnbHenlee Ucnorb3oBaHne
KapTbl npencraBnseTcs Hebe3onacHbIM M MOXET MPUBECTU K HECaHKLMOHUPOBAHHOMY CMUCAHWUIO
AeHexHbIx cpeacts ¢ Kapt-cyéta Oepxatensa KapTol.

HewraTHaa cuTyauus - cuTyauus, KoTopass He MOXeT OblTb pelleHa BCTPOEHHbIMU
aBTOMaTUYECKMMU CpeacTBaMu  YNpaBrieHUss puckamu  OTAENbHOW MMaTeXHOW CUCTEMbI B
COOTBETCTBMU C MpaBunamMm U TexHonorven paboTbl cucTembl U TpebyeT Ans ee paspelleHus
crneynanbHO opraHM30BaHHON OEeATENbHOCTM NepcoHana onepartopa unu baHka.

OcHoBHasa Kapta - KapTta, Bbinyckaemasa baHkom Ha ums Bnagenbua Kapt-cuyeta - [epxatens
OcHosHon KapTbl, obnagatoLero norHbIMM NpaBamMu Ha coBepLUueHne onepaumn no Kapte.

PIN-kog (Personal identification number)- nepcoHanbHbIN MAEHTUUKALMOHHBIA HOMEp,
NO3BONSALLNA ayTEeHTUMDULMPOBaTL NONb30BaTeENs AMs COBEPLUEHNS onepaLuun.

CVV2-kop (Card verification value)- Tpex3HauyHbIi KOA4 ANS MNPOBEPKU MOANMHHOCTU KapTbl,
3anpaluvBaeMbIl Npu onnaTte Yepes MHTEPHET 1 UHbIX onepaumsXx.

MnatexHasa cuctema - HaumoHanbHas nnaTtexHasa cuctema «3Ankapt» (HMC)/ MexayHapogHas
nnatexHaa cuctema Visa International / MexgyHapogHaa nnatexHas cuctema UnionPay
International (MIIC).

MnaTtexHasa cucTema pacyeToB C UCNONb30BaHUEM OaHKOBCKUX MilaTeXHbIX KapT (cuctema
pacyeToB C MCMONbL30OBaHMEM KapT) - COBOKYNHOCTb HOPM, CTaHAAPTOB, MPaBuIl, y4pexaeHun u
NPOrpaMmMHO-TEXHUYECKMX CPEeAcTB [AON9 OpraHM3auum pacyeToB C  MCMNOMNb30BaHUEM  KapT.
MnaTtexHble cucTeMbl NOAPa3nEeNsATCa Ha NoKanbHbIe, HaLMOHarnbHY U MeXOyHapOoaHbIe.
POS-tepmuHan (Point of sale) - TepmuHan, npegHasHavyeHHbI AN BbINONMHEHUST 6e3HaNM4YHbIX
onepauun, cuMTbIBalOLWMN nHdopmMaumio ¢ KapTbl 1 MHULMMPYIOLLUIA 3NEKTPOHHbIV NepeBo CPEACTB.
MpouecCUHroBbIN LIEHTP — lopMaMYeckoe UL, OCYLLECTBSOLLEE MPOLECCUHT.

CMC - onoBelueHue - nonyydeHne Ha MobunbHbIv TenedoH CMC - onoBeLLeHMI 0 pacXOaHbIX U (Unn)
NPUXOAHbIX onepaumsax (CHATME HanU4HbIX [OEHEeXHbIX CpeacTB, onflata TOBapoB W YCyr),
COBEpLUEHHbIX C Ucnonb3oBaHuemM KapTbl.

TexHu4yecknn oBepapadT - 3300/HKEHHOCTb, BO3HMKAKOLLAs BCNEACTBME MNPEBbLILLEHUS CyMMbl
BbINnaT (pacxoAHbIX onepaunii) Hag AOCTYNHbIM OCTAaTKOM CPeACTB Ha pacyeTHOM CyeTe.
ToproBo-cepBucHoe npegnpuate (TCI)- ‘topugmdeckoe nvUO WU MHAWBUOYAIbHbIN
npeanpuHMMaTenb, KOTopoe/bli B COOTBETCTBMM C 3aKMYEHHbIM C 3KBaepoM [OOroBOPOM
NpVYHUMAaET KapTbl A4NA onnaTtbl 3a CBOM TOBapbl/yCNyry, Bblgavyy HanuYHbIX OEHEXHbIX CPeacTB C
COCTaBMeHMEM [OKYMEHTOB, MOATBEPKAAIOLLMX COBepLUeHMe onepauuin C¢ kaptamu. [deHexHble
CcpencTBa, HaXOAsLWMECS Ha KapTe, MOryT BblgaBaTbCs TOMbKO MPU HANMM4MmM areHTCKoro 4orosopa ¢
KOMMep4yeckumMn 6GaHkamMm M B COOTBETCTBUM C JIMMUTaMMW, YCTAHOBIIEHHLIMW HOPMAaTUMBHbLIMU
npaBoBbIMM  akTamuM HauuoHanbHoro GaHka, npu ycrnoBum cobnogeHnss  TpebosaHun
3akoHogaTtenbcTBa Kbiprbiackon Pecny6nvkm no sonpocam MNOTO/INL, B 4acTu npoBegeHNst areHTOM
COOTBETCTBYHOLLMX MEPOMNPUATUA MO YMPOLLEHHON MOEeHTUdUKaUUM 1 BepudmrKaumm gepxatens
KapTbl C MPUMEHEHUEM PUCK-OPUEHTUPOBAHHOIO NOAX0AA.

OkBamnep - OaHK, MOMyyYMBLUMIA paspeLleHre Ha OCYLLeCTBMEHME 3SKBaWpwHra, Bnagenel cetu
nepugepunHbIX YCTPOWCTB, ObecneYMBaoLMin BO3MOXHOCTb MPOBEAEHMST aBTOpPU3aLUN UMK
TpaH3akumMi 4Yepe3 cBou nepudepuiiHble YCTPOMCTBa B COOTBETCTBMM C TEXHOMOrMen w
HOPMAaTUBHBLIMW aKkTaMy COOTBETCTBYIOLLMX MIATEXHbIX CUCTEM M 3aKOHOA4ATENbCTBOM KbIprbi3cKom
Pecny6nuku.

OKBaMpUHr - feaTenbHOCTb 6aHKka, CBA3aHHas C OCYLLEeCTBIIEHMEM PacyeToB C UCMOMb30BaHWEM
DaHKOBCKMX MNNnaTeXHbIX KapT, obecneyvBaloLllas BO3MOXHOCTb MPOBEAEHUS aBTOPMU3aALUN U
NpOBEeAEHMS TpaH3aKkuuM 4Yepes nepudepuiiHbie YCTPOWCTBA, a TaKKe 3aKIOYEeHUs SOrOBOPHbIX
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oTHoweHun ¢ TCIT B COOTBETCTBUM C TEXHOMNOMNAMU U HOPMAaTUBHbIMU akKTaMun COOTBETCTBYHLLUX
NnnaTeXHbIX CUCTEM N 3aKOHOAATEN1IbCTBa KprFbI3CKOl7I PeCFIy6J'II/IKI/I.

OMUTEHT - DaHk, OcyLIJ,eCTBJ'IFlIOLLI,VIﬁ BbIlNYyCK KapT B COOTBETCTBUM C TEXHomnornen un npasunamMmm
COOTBETCTBYHOLLUX NMI1ATEXHbIX CUCTEM, U 3aKOHOOATENIbCTBOM KblprbI3CKOIZ PeCFIy6.I'II/IKI/I.

O6Lwme nonoxeHus

Hacrtoswume MNpaBuna onpenensaoT NopsaokK Bbinycka U obcnyxmeaHns baHkom KapT, nopsigok
COBepLUEeHNS onepaumi ¢ ncnonb3oBaHneM Kapt, a Takke npasuna no 6esonacHoMy
ncnonb3oBaHuio KapTbl.

Hacrtoswume MNpaBuna pa3paboTaHbl B COOTBETCTBUM C OEWNCTBYIOLLMM 3akoHOAaTenbCcTBOM KP,
HOpMaTMBHBIMM NPaBOBbIMY akTamy HauuoHaneHoro 6aHka KP (ganee - HBKP), ycnosusimm
noKarnbHbIX Y MEXAYHapOAHbIX NNAaTEXHbIX CUCTEM.

Hacrtoswume MNpaBuna siBnstoTcs obasatensHbiMy Ansa Bcex Oepxartenen KapT, 3akntoumBLumx ¢
BaHkom [orosop.

DepxaTenb KapTbl, 3akntoumBLumi Joroeop ¢ baHkom, npMHUMaeT Ha cebsi Bce 00s13aTenbCTBa,
npeaycMOoTpeHHbIe HacToswmMm MpaBunamu.

KapT-cueT oTKpbIBaeTCs B Kblprbl3ckux comax, B gonnapax CLUA nnu B eBpo no Boibopy [depxatens
KapTbl.

BaHk BnpaBe yCTaHOBWUTb MUHMMASbHbBIN pa3Mep AEHEXHbIX CPeACTB (HECHWDKAEMbI OCTaTOK) Ha
KapT-cueTe, KOTOPbIN HE MOXET ObITb pacxodoBaH (Mcnonb3oBaH) Oepxatenem KapTbl 40 3akpbITUs
KapT-cyeta. Pasmep HecHmkaemoro octatka npegycmatpusaetcs Tapudamn banka.

KapTa aBsnseTca nigmemayanbHou (nnyHon), ecnu epxatens KapTol - pyusnyeckoe nuuo asnsetcs
BnagenbLem c4eTa Ha OCHOBaHMM 3akrntodeHHoro ¢ bankom [orosopa. Jliobble onepaumm no
3a4MCMNEHMNIO U CMUCaHUI0 CPEACTB C UCMONb30BaHWEM UHAMBUAYyansLHON KapTbl OCyLLEeCTBASI0TCA C
KapTt-cueta Jepxatensa KapTbl.

KapTa aBnseTtca koprnopatueHon, ecnu depxaTtens KapTbl - dhnsmyeckoe nuuo cosepLuaeT
onepaumn ¢ ucnornb3oBaHnem KapTbl B COOTBETCTBMU C MOSTHOMOYUSIMU, NMPEAOCTABNEHHBIMW EMY
IopUANYECKMM NULIOM/MHAMBMAYaNbHBIM NpeanpuHumarenem, snagensuem cyeta. Onepauum no
CNUCaHUI0 AEHEXHBIX CPEACTB OCYLLECTBAAIOTCA C KOPNOpaTUBHOMO cYeTa AaHHOMO HPUANYECKOro
nuua/vHaneuayanbHOro npegnpuHuMaTens.

Hactoswue Mpaeuna n Tapudbl baHka pasmeluaroTes Ha ouumnansHom BebcanTe baHka
www.keremetbank.kg, a Takke Ha cTeHaax B oTaeneHusx baHka, ocyLlecTBNALWMX 06CnyXnBaHne
Hepxatenen Kaprt.

BaHk BnpaBe B 04HOCTOPOHHEM NOpsiAKe U3MEHUTb HacTosiwme MNpasuna. BHeceHHble nsmeHeHns B
HacToswme MNpaBuna gosogaTtca Ao KnneHTa He no3gHee, vyem 3a 10 (gecaTb) paboumnx gHen oo
AaTbl BCTYMNEHWUA U3MEHEHWI B CUYy NyTEM pasMeLLLeHNs COOTBETCTBYOLEeN MHopMaLuum Ha
MHOPMAaLIMOHHBIX CTeHAax B onepauMoHHbIX 3anax nogpasgeneHvnin baHka v pasmelleHns
COOTBETCTBYIOLLEN NHGOPMaUmK Ha ouumansHom cante baHka www.keremetbank.kg.

Monyyenne Kaptbl u MNH-koHBepTa

BaHk Ha ocHoBaHUK 3asBnNeHnsa oTkpbiBaeT KapT-cyeT n npoussoaut Bbigady Kaptel n NMH-kopa B
MANH-koHBepTe mnn Yepes cmc ¢ MNMNH-kogom B TeyeHue 5-10 (NSTn — gecAtv) paboumx gHewn B
3aBMCMMOCTM OT pacnonoxeHus otgenenvs bavka. B criyyae cpo4HOro M3roToBrneHus, BbIMYCK U
nepesbinyck Kaptbl u [NH-koHBepTa npoussBogutca B TeyeHve 2 (OByx) paboumx gHen ans
oTaeneHvn baHka, pacnonoXeHHbIX Ha TeppuTopum I. bulikek n B TeyeHne 4 (4eTbipex) paboumx
OHen aAnga pernoHos, npu ycnosuu onnatbl JepxaTtenem Kaptel komuccum cornacHo Tapudam baHka.
Mpwn nonyyeHun Kaptel depxatenb KapTel gomkeH pacnucaTtbcs Ha obopoTHon ctopoHe KapTbl B
none Ansi NoAnucu.

Bbinyck BupTyanbHOW KapTbl ocywlectBnaetca KrveHToOM uyepe3 NOOKMIOYEHHbIW  KaHan
AucTaHumMoHHoro ©GaHkoBckoro obcnyxuBanusa. WMHdopmauus o Homepe kaptel u CVV-koge
HanpaBnsieTca KnneHTy 4yepe3 cmc-cooOlleHMe Ha Homep TernedoHa, 3aperncTpupoBaHHbIA B
cucteme «MHTEepHeT-baHk» / «MoOunbHbIN BaHky.

KapTta aBnsetca cobctBeHHOCTh0 BaHka, no ncteveHnn cpoka gencrteusa Kaptbl, nnm no nepsomy
TpeboBaHuto baHka, KapTa gomkHa ObiTb B 0693aTenbHOM nopsigke Bo3BpalleHa [epxartenem KapTbl
B baHk.

B cnyyae Beinycka KapTel, HO HesiBkn OepxaTtens KapTtel B BaHk ans nonyyennst Kaptbl B cpok 6onee
3 (Tpex) KaneHgapHbIX MECSLIEB CO OHA Nodayn 3asiBNeHUs], a Takke B Crlydyae OTCYTCTBUS ABWKEHNUN
no kapte(am) cBbiwe 6 (wectn) MecsaueB baHK vMeeT npaBo B OOHOCTOPOHHEM MOpsiAke C
yBegomrieHnem [epxatenst KapTbl 32 oanH KaneHgapHbIn MecsiL, 3akpbiTb KapT-cyeT, aHHynuMpoBaThb
KapTy n He Bo3BpaLLaTh [epxatento KapTbl BbiNfayeHHy UM KOMUCCHUIO.

MANH-kog npeactaBnser coboi  OOHO M3 OOMOMHWUTENbHbIX  CPEeACTB  3aliWTbl  OT
HECaHKLUMOHUPOBAHHOIO MONb30BaHUA KapTon. YNONHOMOYEHHbIN coTpyaHuk baHka nepepaet
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Hepxartento Kaptbl 3anedvataHHbii koHBepT ¢ NMWH-kogom wvnu KnueHnT 3anpawwusaet NMUH-kog
NoCcpeaCcTBOM CMC.

B uensix sawmTbl AeHEeXHbIX cpeacTB Ha KapTt-cuyete 3anpelyaetcsa coobwartb MNWH-kog TpeTtbum
nuuam.

MNH-kog He m3BecTeH coTpyaHukam badka. Ecnn Oepxatens Kaptbl 3abbin MAH-koa, To Kapty
cnepyet caatb B baHk Ons 3ameHbl, MOCKOMNbKY MpoBeAeHWe KapTO4HbIX onepauui CcTaHeT
HEBO3MOXHbIM.

MH-koa sBnsieTca aHanorom cobcTBeHHopyYHon noanvcu Oepxartens Kaptel. Bece TpaHsakuuw,
npoBeféHHbIe ¢ ucnonb3oBaHuem MNUH-koga, cuntaroTca copeplueHHbIMn depxaTtenem KapThbl.
CoxpaHenne [epxatenem Kaptbl TanHbl NMWH-koga n KogoBoro crioBa, a Takke cobniogeHue
HacToswmx [paBun sBNSAOTCA 00s3aTeNnbHbIM  YCNOBUMEM MCMONb30BaHMs nocnegHnMm  Kapthbl.
MocneacTeua pasrnawenus MNMNH-koga 1 Kogosoro cnoea, a Takke HapyweHns Jepxatenem KapTbl
TpeboBaHuin HacToswmx Mpaeun B nonHom obbeme noxatcsa Ha Oepxartens KapTol.

Mony4yeHune flononHutenbHoun Kaptbl n NMUH-koHBepTa

Mpu nonyyenun kapTol Visa Infinite nnn UPI Diamond, unv npu oTkpbITUKM BUPTYyarnbHon kapTel UPI
nonyyeHune JononHuTtenbHon KapTbl HEBO3MOXHO.

BaHk npoussoauT Bblgavy JononHutensHon Kaptel n MNMNH-koga B NMNH-koHBepTE nnn Yepes cMc B
TeueHue 5-10 (NaTu - gecaTn) pabounx gHeN B 3aBUCMMOCTM OT pacnonoXeHus otaeneHunst baHka. B
crny4ae CpOYHOro M3roToBMeHUs, BbiNyCcK U nepesbinyck KapTol n NWH-koHBEepTa npoussogutcs B
TeyeHue 2 (oByx) pabounx gHen ansa otaeneHun baHka, pacnonoXXeHHbIX Ha TeppuTopum r. bulukek
1 B TeyeHue 4 (4eTblpex) pabounx gHen ons pernoHoB, Npuy ycriosum onnatsl epxatenem OCHOBHON
KapTbl komucecumn cornacHo Tapudam banka.

Mpn nonyyeHnn Kaptel Oepxatens [JononHutenbHon KapTel JormkeH pacnucaTbCst Ha 0OOpOTHOM
cTopoHe KapTbl B none ang nognucu.

B cnyuae Bbinycka [JononHutenoHon KapTbl Bce nonoxeHus Hactoswmx lMpasun n [JoroBopa B
paBHOW CTeNeHn NPUMEHSAITCS K BbinyLeHHon [JononHutensHon KapTe.

CyMmbl KapTO4YHbIX onepawumin, COBEPLUEHHbIX C ucnonb3oBaHnem [ononHutensHon KapTbl, CyMmMbl
KOMWUCCUIA 32 NPOM3BEAEHHBIE C Ucnorib3oBaHuem [dononHuTtensHon Kaptel KapTodHblie onepauum, B
TOM 4ucne Komuccuni apyrux 6aHkoB, M ntobble apyrme pacxodbl, CBsi3aHHble C 0OCNyXMBaHWEM
HononHutensHon Kaptel, cnuckiBatoTtcst baHkom ¢ KapTt-cueTta B 6€3 akuenTHOM MopsiAke COrnacHo
n.9.2.5 Hactosawwmx MNpasun.

HononHutenbHas KapTta saBnsieTca coGCTBEHHOCTbIO baHka, MO ucTedeHuM cpoka [LencTBus
HononHutensHon KapTbl, nnn no nepsomy TpeboBaHuto BaHka, [JononHutenbHas Kapta gormkHa
ObITb B 06513aTenbHOM nopsake Bo3epalleHa [epxarenem Kaptol B baHk.

CMC- OnoBelueHue

Hepxatenb KapTbl MOXET Noakmio4nMTb Unn oTkmiountb yenyry CMC-onoBelyeHne nytem nogayv B
BaHK NMcbMEeHHOro 3asiBNeHus Unu yaaneHHo MOAKMYUTE U M3MEHWUTb HOMep TernedoHa 4yepes
NOAKIMIOYEHHbIN KaHan UCTaHLMOHHOro 6aHKoBCKoro obenyxusaHus.[epxatens KapTtobl onnaynsaet
komucecuto 3a CMC-onoBelleHne cornacHo Tapudam baHka.

Ecnun [Jepxatenb KapTbl enaeT nameHntb Homepa MoburnbHoro tenedoHa agnsi nonyyenns CMC-
OMOBELLEHUNS, OH AOIMKEH coobWmnTbL 06 aTom B BaHk no TenedoHy (+996 312) 55 44 44 n Ha3BaTb
KopoBoe cnoso.

MpaBuna no 6e3onacHoMy ncnonb3oBaHuio KapTtbl

Oepxute B cekpeTe Baw MNMNH-kog. Coobwenmne NMUH-koga TpeTbemy/um nuuy/am MOXeT NPUBECTU K
HeCaHKUMOHMPOBAHHOMY MONb3oBaHU0 KapTon, TO ecTb pacxodoBaHWio npuHaanexawmx Bam
OEHEeXHbIX CpeacTB.

He xpaHute pagom Kapty u NWH-koa, a Takke He 3anuceiBanTe NWH-kog Ha camy KapTty unu B
OOKYMEHTBI, XpaHsimecs psgom ¢ Kapton.

Cobntoganite npaBuna xpaHeHus KapTbi:

- He ocTtaBnanTe KapTy BOMM3N NCTOYHMKOB OTKPBITOTO OTHS;
- He noaBepranTe KapTy MexaHu4eckoMy BO3AENCTBUIIO;
- He xpaHuTe KapTy B KoLlenbKax C MarHUTHbIMU 3aMKaMM.

6.4.

6.5.

6.6.

Oepxatene KapTel He BnpaBe nepegasaTtb Kapty n coobwate MNAH-koa n/vnu Kogosoe cnoso
TpeTbemy/um nuuy/am. MNMonb3oBaHne KapTton TpeTbum nuuom paccmartpuBaetca baHkom kak rpyboe
HapyLleHne HacTosawmx NpaBun n MoXeT noeneysb 3a cobor GrioknpoBaHue, 3baTne Kaptbl n
pacTopeHue [loroBopa no nHMumMaTnee baHka B OAHOCTOPOHHEM Nopsigke.

Mpwn coBepLueHun NOoKynku He TepsinTe KapTy us Bugy. 3abepute KapTy cpasy xe nocne
3aBepLueHus TpaH3akummn n ybegntecb B TOM, 4To 310 Bawa Kapra.

3anomnute cBou MNH-koa, 4ToObl Bam He Hy>xHO ObINo ero 3anucbiBate. Habnogante 3a 1em, 4To
Bac okpyxaeT, ybegurech, 4TO HUKTO HE CMOTpUT, Kak Bbl BBoguTe ceon MNMNH-koga.



6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

6.13.

6.14.

6.15.

6.16.

7.2.

7.3.

7.4,

7.5.

Mpu onnate Kapton uepes NOC-TepmuHan HUKOraAa He NOANUCHIBANTE HE3anONMHEHHYHO KBUTaHLIMIO.
lMNepeyepkHUTE BCe NyCTble CTPOKWN HaJ CTPOKOW O6OLLEN CYyMMbI.

XpaHuTe Bce YeKkn/KBUTaHUMK, YTOObI N034HEe CBEPUTLCS C HUMU. Hukoraa He BbibpackiBanTe
YeKW/KBUTaHLMN B KOHTENHEP ANA Mycopa B MyGrM4YHOM MecTe.

He Ha3biBalTe HOMep cBoero KapT-cueta BCMyx B TOProBbIX TOYKaxX Uiy No TenedoHy, ecru
NMOCTOPOHHME Nuua MoryT Bac ycnbiwars.

Mo BO3MOXHOCTK, ncnonb3ynte baHkomaTbl B Te4eHWEe CBETOBOMO AHSA, @ HOYbIO BbiOUpanTe XopoLLo
ocBeLleHHble MecTa. [poBepsanTe baHkomaT (knaBmaTtypy, kapTonpnémHuk BaHkomarta) Ha Hanu4ve
Kakux-nnbo nogo3puTenbHbIX YCTPOUCTB, 3aMacKMpoBaHHbIX Buaeokamep, ydoeantecb B TOM, YTO
HUKTO He cTouT 6nmsko k Bam, korga Bel nponssoguTe onepauumio.

Oepxatenb KapTbl 4OMKEH MakcMmarbHO NpeaoTBpaTUTb BO3MOXHOCTb YTEYKN
KOHMaeHLMansHoON NHopMaLmMm npu Ucnonb3osaHum ceoern KapTbl, a MeHHo: BBoanMbIn MNNH-
kon, KogoBoe cnoBo, MHopMauums, 3anMcaHHasa Ha MarHuTHow nonoce Kaptel. Ecnn
3roymblLneHHuK 3asnageet MNUWH-kogom nnu ganHeiMu KapTel, To OH MOXeT 6ecnpenaTCTBEHHO
nonyYnTb BCe CPeACTBa, Haxoaswuecs Ha KapT-cuete. B gaHHOM cnyyae, npeTeH3umn ot
Oepxatens KapTbl npyHumatbces baHkom He 6yayT. BaHk He HeceT OTBETCTBEHHOCTU 3a BO3HUKLLME
B CBS3U C 3TUM YyObITkM Oepxatensa KapTol.

Mpu HapyweHun OepxaTtenem KapTbl npasun no 6e3onacHoMy vcnonb3oBaHutio KapTtel BaHk He
HeceT OTBETCTBEHHOCTU 3a onepauuu, coBeplueHHble no KapT-cuety Oepxatensa KapThbi.

B cnyyae BO3HWKHOBEHWS NO4O3PEHUI O AOCTYNEe K KapT-cyeTy 3noyMmbiLLEHHUKOB Unu
oBHapyxeHusa nogo3puTenbHbIX onepauni, [lepxartento KapTebl cneayeT, npexae BCero yBeoM1Tb
06 atom baHk 1 3abnokvpoBaTb KapTy, NO3BOHMB No cneaytoLemMy Homepy 1 coobms Kogosoe
cnoBo ans 6nokmposkn KapTbl: KpyrnocytouHasa nHgopmaLlmoHHas cnyxba: (+996 312) 55 44 44,
YBegomneHue o brnokupoeke KapTbl BcTynaeT B cuny B TedeHune 30 (Tpuguatn) MuHyT. [peTeHsuu
3a nocneacTeusa 6nokuposaHnsa Kaptbl baHkoM He npuHMMaloTes, Ha YTo Oepxatens KapTobl
BblpaxkaeT cBoe 6e3ycrnoBHoe cornacue.

Mpwn TpéxkpaTHOM (Nogpsa) HenpasunbHoM Habope NNH-koga baHkomaT pacueHmBaeT AENCTBUSA C
KapTown kak HecaHKLMOHMpoBaHHbIe 1 6riokupyeTt KapTy.

Kapta [depxatensa moxeT 6bITb 3abnoknpoeaHa baHkom 6e3 npeaynpexaeHus Oepxatens Kapthbl, B
crny4ae BO3HWKHOBEHMWS PUCKOB KOMMNpoMeTaumm KapTbl, HECaHKLMOHUMPOBAHHOMO A4OCTYyNa K HeRn,
COBEPLLEHMS NOOO3PUTENBHBIX OnepaLuii No HeWn.

Mpn nony4eHnn baHkoM coobLLEHMS O BO3MOXHOCTH koMmnpomeTauun Kaptel baHk pekomeHayeT
Hepxatento KapTbl MHMLMMPOBATL NEPEBbLIMYCK CKOMNPOMETUPOBAHHOM KapThbl C Lienbio
MUHUMM3aLUN PUCKOB NOTEPU AEHEXHbIX CpeacTB ¢ KapT-cdeTa. B cnydae nucbMeHHOro otkasa
Hepxatena KapTel OT nepeBbinycka ckomnpomeTnpoBaHHon KapTbl, baHk B ganbHenwem He HECET
OTBETCTBEHHOCTW 3a ornepauun no tTakon Kapte, ywep6b, npuunHeHHbin depxatento KapTol, n
BrpaBe He paccMatpuBaTth npeteH3un Jepxatensa KapTbl OTHOCMTENBHO BO3MOXHOIO U/Mnu
OENCTBUTENBbHOro HECaAHKLMOHUPOBAHHOIO UCMOoNb3oBaHMsA KapTbl TpeTbUMK nuuamu.

YTeps/ kpaxa KapTbl.

Ecnun Bawa KapTta notepsiHa unu ykpageHa, unu y Bac nmerotca onaceHunst ucnonb3oBaHns KapTol
HeynonHOMOY€eHHbIM NMuom Bam cnegyeT, npexge Bcero coobwmts 06 3ToM MO criegylolemy
HOMepy M coobWwuTb kogoBoe crnoBo Ans 6nokupoBkn KapTel: KpyrnocytoyHast nHgopmaumoHHas
cnyxba: (+996 312) 55 44 44. YeegomneHne o 6nokmposke KapTel BCTynaeT B cuny B TeyeHne 30
(Tpuguatn) munyT. MNMpeTeH3un 3a nocrnecTeus bnokuposaHusa Kaptsl BaHkom He npyHUmaroTcs, Ha
yto Oepxatenb KapTbl BoipaxkaeT cBoe 6e3ycrnoBHOe cornacue.

Yem 6bicTpee Bbl nupopmmpyete 06 ytepe/kpaxke KapTbl, TEM MEHbLLE BEPOSATHOCTb, YTO KTO-Nn6G0
6e3 Bawero Begoma, 6yget nonb3oBatbcd Bawvmn geHexxHbIMu cpeactesamu.

JTioboe Bawe yctHoe coobuenne B BaHk 06 yTepe mnu kpaxe KapTbl JOMmMKHO ObiTb He no3gHee 3
(Tpex) oHen noaTBEPXOEHO NMUCbMEHHBIM 3asiBIIEHNEM, NepedaHHbiM B BaHk.

Ecnu KapTta, 3asBneHHas paHee kak yTepsHHas unu noxuweHHas, 6ynet Bamn obHapyxeHa, Bbl
00653aHbl He3aMeaANUTENbHO YBEAOMUTL 06 aToM BaHk B TMCbMEHHOM Buae 1 BepHyTh ee B baHk. He
nbiTanTecb nonb3oBaTbcs Kapton. HactosaTensHO pekomeHayem nposepaTb Beinucky no Kapt-cuety
B nocrneaywowme Mecsaupl, 4YTobbl ybeguTtbca, u4to no Kapte He 6binv  npoBefeHbl
HeCaHKUMOHUPOBaHHbIE TpaH3aKLmn.

B cnyvae ytepu, kpaxu KapTbl unu mncnonb3oBaHus KapTbl HEynorHOMOYEHHbIM NuLoM, baHk He
HeceT OTBETCTBEHHOCTM 3a onepalmmn, CoBepLUEHHbIE N0 KapTe u BO3HMKLLME B CBA3M C 3TUM YObITKM
Hepxatena KapTbl.

CnopHble onepauumn no Kaprte

B cnyyae obGHapyxeHusi cnopHow onepauun B Beinucke no Kapt-cueTy, Bbl AomkHbI 06paTntbes B
BaHk Ans BbIACHEHNSI TON UNW UHOW NPOBEAEHHON CYMMBbI.
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MpeTeH3NOHHOE 3asiBIIEHNE Ha KOPPEKTHOCTb onepauun npeabaensieTcs B tedeHne 30 (TpuguaTn)
OaHKOBCKMX [HEN C MOMEHTa coBepLueHus onepauun. 1o uctevyeHun gaHHoro cpoka baHk nmeet
NnonHoe NpaBo He MpUHUMAaTL NpPeTeH3noHHoe 3asiBrieHue oT [epxatens KapThbl.

CpoKk paccMOTpeHUss NMPeTEH3NOHHOTO 3asiBieHUss co CTOpOHbl BaHka coctaensieT 30 (Tpupuatb)
©aHKOBCKMX OHEN C MOMEHTa MOCTYMIEHNs 3asiBNEHNS (CPOKM MOTyT BapbMpoBaTbCs B 3aBUCUMOCTU
oT Tvna lnaTexHon cuctemsl).

MNpaBa n o6s3aHHOCTU BaHka n Oepxatensa KapTtbl.

BaHk 0bs3aH:

Mpoussoaute obcnyxmeaHne [epxatens KapTbl B COOTBETCTBUM C 3akoHogaTenbcTBoM KP,
HopMaTMBHbLIMUK NpaBoBbIMK akTamu HBKP, [loroBopom u HacTodAwwmmMun MNpasunamu.

O6ecneunTb TamHy Kapt-cdeTa, onepaumi no Kapt-cueTy u cBegeHun o [epxartene Kaptbl B
COOTBETCTBMM C AENCTBYIOLWNM 3akoHogaTenbcTBoM KP.

MpowussecTn BbInyck KapTtel n NMNH-koHBepTa, nepeaatb ux depxatento KapTsl npy ycnosun onnathbl
Hepxatenem KapTbl koMuccumn cornacHo Tapudgam baHka.

WHdopmumposaTh Jepxatena KapTbl 0 BHECEHUN U3MEHEHWUIA N JOMNOMHEHW B HacToswume lNMpasuna
n/vnn n3sMeHeHnn unn yctaHoBrneHnn Hoebix TapudoB baHka 3a 10 (necaTb) pabounx gHen fo oatbl
BCTYNEHUS 3TUX N3MEHEHWI UMW OOMONTHEHWUIA B CUIY NYTEM pasMeLLEeHUsI MeYaTHbIX 3K3eMMISIPoB
HOBbIX pefakUMii Ha3BaHHbIX OKYMEHTOB Ha MHPOPMaLMOHHbIX CTEHAAX BO BCeX OTAeneHusx baHka
n/vnu nytem pasmeLleHus ykasaHHom uHdgopMaumm Ha Bebcante baHka www.keremetbank.kg.
3auncnate Ha Kapt-cuet [epxaTtena KapTbl OeHEeXHble cpeacTBa, MNOCTYNMBLUME B MOMb3y
Hepxatena KapTbl, B CPOK He No3aHee 6AHKOBCKOro AHSA, CreayloLero 3a gHem nonyvyeHusa baHkom
BCEX HEoOXOoOAUMbIX LOKYMEHTOB. B Tex crnyyasix, koraa OOKYMEHTbI, CryXaljue OCHOBaHMeM Ans
3auncrieHns  OeHexHblix cpeactB Ha Kapt-cuet [epxatena Kaptel, cogepxaT HENOMHYtO,
NCKa)KEHHY0, HETOYHYIO MIM NMPOTUBOPEYUBYIO MHOPMALMIO, UNN Takne OOKYMEHTbI OTCYTCTBYIOT,
BaHKk MmeeT npaBo 3agepXkaTb 3aducrieHMe MNOCTYNUBLUE CyMMbl Ha KapT-cyeT 4O nony4veHus
OOKYMeHTa, copepkalero HeobxoauMMyo MHdopmaumio. baHk Takke BnpaBe BO3BPaTUTb CyMMY
OTNpaBUTENIO B Crydyae OTCYTCTBMA B AOKYMEHTE, CRNyXallMM OCHOBaHveM AN 3a4ucrieHus
OEHexHbIX cpeacts Ha KapTt-cueT mHdopmaumm Heobxoaumon ana maeHtudukaumm [Oepxatens
KapTbl nnv npu HanMyunm He BEPHOW MHGOPMaLLMK.

Mo 3anpocy Oepxatena OcHoBHoM KapTbl npegocTtaBnsatb Bbinvcky no Kaprt-cuety, He no3gHee 5
(nsaTn) paboumnx gHen ¢ MOMeHTa nonyyeHunst baHkom 3anpoca, Ha SNeKTPOHHY NouTy [epxaTtens
KapTbl, ykasaHHyto B 3asiBneHnn nnm nnvHo B pyku [epxatento Kaptel B odmcax baHka.

BaHk nmeeT npaeo:

B ogHocTOpoHHEM nopsgke W3MEHsITb, AOMNOMHATb Hactoswwme [lpaBuna nM M3MEHATb Wnu
yCcTaHaBnmBaTb HoBble Tapudbl baHka ¢ yBegomneHuem [epxatensa KapTbl 06 3TOM cornacHo n.
9.1.4. HacTosawwmx Mpaswun.

Tpebosatb oT [lepxatens KapTtbl cobntogeHns HacTosawmx Mpaswun.

MepepaBaTb B [1pOLECCUMHIOBBLIN LEHTP UNKM TpeTbMM nuuam uHdopmaumio o Oepxatene Kaptbl
(nepcoHanbHble AaHHble) Heobxoaumyr Ana e€ Bbinycka, OOCNyXMBaHUA M MNpPedoTBpaLLEeHMs
MOLLIEHHNYECKMX TPaH3aKLUUN.

Mpekpatntb 06cnyxmnBaHne KapTbl/ oTkasaTb B OCyLlecTBNEHUN onepaumm no Kaprt-cuety/ otkasatb
B MpoaneHumn cpoka gencteus Kaptel/ 3abrnoknpoBaTth Unv nsbdatb KapTy B crnydyae HecobniogeHus
Hepxatenem KapTbl HacToswwmx [MpasBun, npu pactopXeHun [oroBopa, B TOM 4YuUcfe OTKasa
Oepxatena Kaptbl OT nonb3oBaHua KapTon, a Takke B WHbIX crydasx, npegyCMOTPEHHbIX
3akoHogaTtenbcTBom KP.

B 6e3akuentHoM nopsiake (6e3 4ONOMHUTENBHOMO cornacus 1 6e3 nnaTexHbIx nopyyeHn Jepxartens
KapTbl) cnucbiBaTe ¢ KapT-cueta [epxatena KapTel, a B crnydyae HeAOCTaTOYHOCTU AEHEXHbIX
cpencts Ha KapT-cuete [depxaTens, ¢ nobbix Apyrmx cdetoB [epxatens KapTtbl, oTKpbITbiX B BaHke:
CyMMbI B CHeT onnatbl ycnyr u komuccun baHka n gpyrux 6aHkoB 3a npou3BefeHHble [epxatenem
KapTbl kapToyHble onepauumm cornacHo Tapudam baHka, kommuceui apyrmx 6aHKoB, 3a NpoBeAeHHbIe
OepxaTtenem KapTbl KapToyHble onepaumm 1 nobble Apyrve pacxoabl, CBA3aHHbIE C 0O6CTyXMBaHUEM
KapTbl, KapT-cdeTa u coBepwieHMeM onepauui B pamkax [orosopa. BaumaHne komuccum
npouaBogmTcs baHKoM B MOMEHT COBEpPLUEHMS KapTOYHOW onepauuu;

OWMBOYHO U/MNn U3NULLIHE 3a4ncrieHHble Ha KapT-cueT aeHexHble CpeacTBa;

OLWMOOYHO U/ USMWLLIHE BbiAAHHBbIE CYMMbI MPU MONYy4YEHUN OEHEXHbIX CPeacTB yepe3 baHkomar
n/vnn HeygepxaHHble ¢ KapT-cyeta npm npoBeaeHumn KaptouHbix onepaumii Yyepes NOC-TepmuHan;
OEHEeXHble CpeAcTBa MO OCHOBaHUAM W/wnuM B Chy4vasix, NpegyCMOTPEHHbIX AEeNCTBYIOLUM
3akoHogaTenbcTBoM KP;

OEeHexHble cpefcTBa no obssatensctBam Oepxatena Kaptel nepen baHkom, BO3HUKLLIMM M3 MHbIX
[JOroBOpPOB, 3aKMo4YeHHbIX Mexay baHkom n [Jepxartenem;



9.2.5.6. komuccuo 3a nocelleHns [depxatenem KapTbl u conpoBoxgawwmmn ero roctamu VIP-3anos

(Lounge-30HbI) asponopToB cornacHo Tapudam baHka (npumeHumo k [Hepxatensm Kapt Visa
Infinite);

9.2.5.7. Komuccuo 3a nocelleHne conpoBoxaaowmnmm [epxatena KapTbl roctamu 3anoB MNOBbILLEHHOM

KOM(OPTHOCTU B MEXOYHApPOAHbIX adpornopTax 1 Bok3anax cornacHo Tapudam baHka (MpumeHumo
k depxatensam Kapt UPI Diamond);

9.2.5.8.B cuyeT noraweHns 3agormkeHHocTu [epxatens KapTol nepen BaHkom, BO3HMKWEN MO NoGbIM

9.2.6.

9.2.7.
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9.2.9.

9.2.10

9.2.11

9.2.12
9.2.13

9.2.14

OCHOBaHUSIM.
B cnyyae ecnu BantoTa cyeTa, ¢ KOTOPOro Npon3BogaTCS CnMcaHne/3a4ncrneHne AeHexHbIX CpeacTs,
oTnu4yaetcs OT BanTbl obsizatenbctBa [epxaTtens KapTbl w/unu pacxogoB, CBA3aHHbIX C
obcnyxunaHnem KapTbl, (NpoBegeHve nnaTtexen 3a npegenamu KP w/vnu He B HauMoHanbHoWM
BantoTe KP), KapT-cyeTa 1 coBepLueHneM onepaunii B pamkax [Jorosopa, baHk Bnpase npou3BecTu
KOHBEPTALMIO CMNUCLIBAEMOW/3a4MCIIIEMON CYMMbI MO YCTAHOBIEHHbIMU Oe3HanMYHbIMU Kypcamu
BanoT Kak camym BbaHkoM (pasmelleHHbIMU Ha BHELHeM WMHGOpMauMoHHOM Beb-cante baHka-
keremetbank.kg), Tak u MexayHapogHbIMKU NNaTeXHbIMM cuctemamm U HauuoHanbHbIMU
NNaTeXxHbIMM cUCTEMaMK (HAa OCHOBaHWM COOCTBEHHbLIX BHYTPEHHWUX NpaBui), ¢ 6e3 akuenTHbIM
B3umMaHnem c Kapt-cueta [Oepxatensa KapTbl KomMMcCCMM 3a nNpoBedeHVWe KOHBepTaLuuu,
ycTaHoBneHHon Tapudamu baHka, cornacHo cxeme koHBepTauui (MpunoxeHne Ne 1 Kk HacToAWMM
MpaBunam), ¢ koTopon [epxaTtenb KapTbl JOMMKEH 03HAKOMUTBLCA noA pocnucb. C 06GMeHHbIM
Kypcom BantoT baHka Ha MOMEHT NpoBeaeHNst onepauum No koHBepTauumn [epxaTtenb KapTbl MOXET
03HAKOMUTbLCS Ha BHELLHEM MHopmaLunoHHOM Beb-cante baHka - keremetbank.kg.

OTkasaTb B ygoBnetBopeHun npeteHsun [depxaTtena KapTbl OTHOCUTENbHO Hegoctad(u) npu
nony4YeHnun UM AeHexHbIX cpeacTs B baHkomaTe B criyvyae oTCyTCTBUS nanuulek B baHkomarte, a Takke
B Criy4ae 3anmcu aneKkTpoHHOro XypHana baHkomaTta 06 ycnelwHon onepaumm nony4yeHns AeHeXHbIX
cpeacts wwunu B cnydae ecnu MornyyYeHue [AeHeXHbIX CPeacTB  3aduKcuMpoBaHO Kamepoun
BunaeoHabnoaeHns bankomara.

3anpocuTb A0NONMHUTENBHYIO MHopmauuio y OepxaTtens KapTbl, N0 COGCTBEHHOMY YCMOTPEHUIO, B
TOM YuCre OOKYMEHTbl, CBSi3aHHble C onepauuer no KapTt-cdeTy (OoroBopbl, KOHTPaKTbl, CYeETa,
BbiCTaBneHHbole [epxatenio KapTbl M T.0), nogTBepKgalwLwme 3aKkOHHOCTb WM 3KOHOMMUYECKYH
LenecoobpasHoCTb onepalmu, U1 3aBepeHHbIE Haanexailmm obpasom Ux Konum), a B Criydyae He
npegocTaBrneHns TakoBbiX unu otkasa [depxatena KapTel npegoctaBuTb Tpebyemble OOKYMEHTHI,
BaHk BnpaBe oTka3aTb B COBepLUEHMN onepaumm no Kaprt-cueTy.

Bnokmposatb KapTy ¢ nocnegyowmnm aHHynMpoBaHMeM No CBOEMY YCMOTPEHMIO U noTpeboBaTb OT
Hepxatena KapTel BepHYTb KapTy B TeueHue 5 (naTn) 6aHKOBCKUX OHEN B CEAYHOLNX Cry4vasx:
BbIXOA B TEXHUYECKUA oBepapadT;

YMEHbLLEHNE HECHMXKaeMOro octaTka/CTpaxoBoro Aeno3nTa (B CBA3n ¢ HeOOXOAMMOCTbLIO NoralleHus
TEXHUYECKoro osepapadra);

Npw HapyLLEHUN CPOKOB NoralleHuns 3agosmkeHHocTu Oepxatena Kaptel nepen banHkom no [Joroeopy
n HacTodAwmm lNMpasunam;

HecobntoaeHns Oepxatenem Kaptbl HacToAwmx Npasun;

HeuncnonHenus depxartenem KapTbl 0683atenscTB no [JoroBopy u Hactoswmm Mpasunam;

npu nony4yeHn1 ot  [epxatens KapThbl yBeOOMIEHNSA nunu 3asBneHns Ha
6roknpoBaHue/pasbnokmpoBaHne KapTbl B CBA3M C yTPaTOn, Kpaxen 1 nnv HeCaHKLMOHMPOBaHHbIM
ncnonb3oBaHnem KapThbl;

npu noctynneHun ot [epxatens KapTbl 3asBneHus Ha aHHynupoBaHue KapTbl U pacTopXeHue
HoroBopa;

yBegomrieHusa bankom Odepxatens KapTbl 0 pactopxxeHun [Jorosopa;

OKOH4YaHWA cpoka genctana KapThl,

B WHbIX Criyvasx, npegycMoTpeHHbIX [JoroBopom, 3akoHogatensctBoM KP, HacTodawmmun MNMpasunamu
1 NpaBuriaMm NNaTeXHbIX CUCTEM.

. briokupoBaHue un aHHynupoBaHue KapTbl MO ykasaHHbIM B nyHKTe 9.2.8. HacToAwwmx [Mpasun
OCHOBaHMsIM OCYLLECTBISIETCA B CPOKW, CaMOCTOSATENbHO onpegensemble baHkom. [Npu atom
OKOH4YaTenbHbIN pacyéT ¢ fepxartenem KapTel BaHk nponssoanT Yyepes 45 (COpok NsATb) KaneHaapHbIX
OHen nocne 6noknpoBkM KapTbl B CBSA3M C 3aKpbiTeM KapT-cueTa.

. He npuHnmaTtb k paccmoTpeHuio npeTeHsno no KapToyHom onepaunuy, npeabssrieHHyto epxatenem
KapTbl no ncrevennn 30 (TprauaTt) KaneHgapHbIX AHEN CO OHSI €€ COBEPLUEHWS.

. Mo cBoemy ycMOTpeHuto npuenekaTb Apyrne 6aHku Ans npoBeaeHusa onepauuin no Kaprt-cyery.

. MNMpuoctaHoBMTE B OOHOCTOPOHHEM Mopsiake npoBefeHne KapTodHoW —onepaummn/3amMmoposnTb
OeHexHble cpefctBa  (onepaumu, cgenku) KnmeHta B cniyyasix, NpegyCMOTPEHHbIX
3akoHogaTenbcTBoM KP.

. YCTaHOBMUTb NTIMMUTBI pacxogoBaHUs AeHexXHbIX cpedcTts Ha KapTte cornacHo Tapudam baHka.
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MpepocTtaBnsaTb MHopMaumio o KnueHTe n ero onepauusix COOTBETCTBYHOLLMM OpraHam COrfiacHo
TpeboBaHuaM 3akoHa FATCAL B cnyyae, ecnu KnveHT umeeT oTHolueHne K CLUA (no gaHHbIM,
yKasaHHbIM B aHkeTe KnueHTa).

OepxaTenb KapTbl 0653aH:

MpepocTtaBuTb BaHKy LOKYMEHTEI U CBeAeHUsi, Heobxoaumble Anst OTKpbITUSA KapT-cueTa.
OcyLecTBnsaTtb onepaunm no Kapt-cyeTy B cOOTBETCTBMU C 3akoHoaatensctBoM KP, TpeboBaHusimn
HBKP, [loroBopoM 1 HacTodAwmmMmu MNpasunamum B npefenax CyMmbl JEHEXHbIX CPeACTB, HaXOAALMXCA
Ha KapT-cueTe.

Cobniogatb 3akoHogatensctBo KP no npotuBogencTBuio OMHAHCMPOBAHUIO TEPPOPUCTUYHECKON
0esaTenbHOCTU U neranunsauumn (0TMbIBaHWIO) NPECTYMHbIX JOX040B, a Takke NpefocTaBnsTb baHky B
CPOKM, YyKasaHHble baHkom, 3anpawmBaemylo MWHGOpMaUUO UK LOKYMEHThl, Kacarolmnecs
pesartenbHocTn [epxatens KapTbl M OCylWecTBRAsieMbIX WM onepauuMin B COOTBETCTBUM C
TpeboBaHuaMM  3akoHogaTtenbctBa  KP, perynvpyroliero  BOMpPOCbl  NPOTUBOAENCTBUS
(PUHAHCMPOBAHMIO TEPPOPUCTUYECKOW OEATEeNbHOCTM M Nneranusaumm (OTMbIBaHWIO) MPECTYMHbLIX
[0X0[0B.

Mpu3sHaBaTb [OCTOBEPHLIMMW, MOAMMHHBIMA W COBEpPLUEHHbIMU NMYHO [epxatenem KapTbl Bce
KapTO4Hble onepauun, yA0CTOBEPEHHbIe aBTopu3aunei Habopa MNMNH-koga.

OnnaumBatb ycnyrn baHka B cooTBeTCcTBUM ¢ Tapudamu BaHka, a Takke ycnyrn apyrux GaHKoB,
y4yacTByloLmMX B npouecce ocyuwiecterneHns [depxatenem Kaptel KapTouHbix onepauuii, u nobble
Opyrve pacxofbl, CBsi3aHHble ¢ obcnyxmBaHumem KapTbl M COBEpLUEHMEM oOnepauui, B CPOK He
nosgHee oaHoOro 6aHKOBCKOro AHA C MOMEHTa BbiCTaBneHna baHkom cyeTa Ha onnary.

Ob6ecneyunTb COXpPaHHOCTb, LIENOCTHOCTb KapTbl 1 koHuaeHumnansHocTb MAH-koga.

BoamewaTts B nonHoMm obbeme ntobble pacxoabl baHka, cBA3aHHbIE C HEUCMOMHEHMEM W/unu
HeHaanexalnm ucnonHeHnem mm ycnosun [oroBopa n Hactoswmx [paBun, B CPOK HEe No3gHee
ofHoro 6aHKOBCKOro AHsi C MOMeHTa BbiCTaBrneHust baHkom cyeTa Ha onnaTy.

Bosspatute baHKky AeHexHble cpedcTBa, OWMBOYHO 3ayucrieHHble Ha KapTt-cyeT n/vnu owmbodHo
BblgaHHble [epxaTento Kaptbl BaHkomaToMm, n/vnu HeyaepxaHHble ¢ KapT-cyeta npu nposegeHun
nm KaptouHbix onepauun Yepes NOC-TepmuHan B TedeHne 2-x (aByx) 6aHKOBCKMX AHEN C MOMEHTa
nony4eHus BbiNnUckK no Kapt-cyery.

He wucnonb3oBatb KapTy u npegoctaBnsiemble BaHkoM ycrnyry B MPOTMBO3aKOHHbIX LENsX, He
NpouM3BOAMTb  HUKaAKUX  OEWCTBUA  (Onepauuin), HanpaefeHHbiX Ha  (UHAHCUPOBAHWE
TEPPOPUCTUYECKON AeATENBHOCTU U Nneranusauunio (0TMblIBaHUE) NPECTYNHbIX A0OXOA0B.

Moracutb 3ag0/MKEHHOCTb NO KpeguTHOMY nMUTY neped BaHkoOM MO OKOHYaHuM cpoka u npu
O0CpPOYHOM pacTopxeHun [lorosopa.

BosBpatuTb, No OkoH4YaHMM gencteus [oroBopa w/unu no nepsomy TpeboBanuio BaHka KapTbl,
BblaaHHble Oepxatento Kaptel BaHkom.

MncbmeHHo yBegomMuTb BaHk 06 M3MeHeHUM nacnopTHbIX AaHHbIX, agpeca M MpoYnx CBEeLEHUN,
yKasaHHbIX B 3asBneHun, unu AokyMeHTax, npegcraBneHHblix B baHk ans otkpeltns Kapt-cyeta, He
nosgHee 3 (Tpex) GaHKOBCKMX AHEW C [aTbl COOTBETCTBYHLUMX W3MEHEHWA U NpeaocTaBuUTb B
yKa3aHHbIV CpOK B baHk OKyMeHTbI nogTBepXaatoLme Takme U3MEHEHNs.

MpepocTtaBnTb MO 3anpocy baHka B ycTaHOBNEHHbIE BaHKOM CpOKK, JOKYMEHTbI U BCO HEODXOANMYHO
nHdOopMaLMio, B TOM Yncre NOATBEPXKOAIOLWLYH 3aKOHHOCTb Y 9KOHOMUYECKMI CMbICIT MPOBOANMbIX
onepauui no Kapt-cyeTty.

Mpn oBHapyXeHun oWnBOYHOro 3a4MCreHns AeHEXHbIX cpeacTB Ha Kapt-cyeT, n/unm owmnboyHom
BblJa4u OEeHEXHbIX cpeacTB baHkomaToM, n/unu He yoepxaHusi, OLUMOOYHOIO yaepKaHUs LEeHEXHbIX
cpencts ¢ KapT-cyeta npu NpoBeAEeHMN UM KapTo4HbIX onepauuni Yepes NOC-TepmuHan HeMeaneHHo
NMUCbMEHHO NMPOouHpopMupoBaTb 00 3Tom baHk.

[MonHocTbIO oNNaTUTh TEXHUYECKUn oBepapadT, obpasosasLuniics no Kapr-cyery.

Hepxatenb KapTbl uMeeT npaso:

Mcnonb3osaTb KapTy B CTporom cooTBeTcTBMM € [loroBopom 1 HacTosAwmmu Npasunamu.

MonyyaTe No 3anpocy BbINUCKY Mo KapT-cyeTy 3a Tpebyembin nepuog.

Mo ncteyeHno cpoka gencteua KapTel nogath 3asBneHne B baHk ansa nepeBbinycka KapTbl Ha HOBbIN
CPOK.

B cnyyae ecnu [Oepxatenb OcHoBHOM KapTbl He npopneBaeT cpok gencteus KapTbl n HamepeH
3aKpbITh €€, To [epxaTtenb [JononHutensHon KapTel HE MMeeT NnpaBo TpeboBaTb NepeBbINycka CBOEN
KapTbl MO MCTeYEHMIO ee Cpoka.

OTtBeTcTBeHHOCTb BaHka n [lepxxatensa KapTbl.

CTOpOHbI HECyT OTBETCTBEHHOCTb 3a HEWUCTNOSIHEHWE WM HeHagfexallee WCNOJIHEHME CBOMX
00s13aHHOCTEN, NPEeQYCMOTPEHHbIX HacToswumn [MpaBunammu mn [1oroBopom, B COOTBETCTBMM C
3akoHogatenscteoM KP, [loroBopom 1 Hactoswmnmm Npasunamu.

BaHK He HeceT OTBETCTBEHHOCTb:

3a OTKa3 TpeTben CTOPOHbI B 00CNyxuBaHuu KapThl;
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3a nocneacTBus HeCBOEBPeMeHHOro obpatleHus [depxatens Kaptbl ¢ TpeboBaHmem o 6roknpoBaHm
KapTbl B cBA3K ¢ yTpaTon KapThl;

3a HEBO3MOXHOCTb COBEpLLIEHNS OMnepaLmi B Criydae HanoXxeHus apecTa Ha cpecTBa, Haxoasmecs
Ha KapT-cueTe [epxaTtens KapTbl, MO0 N0 OCHOBaHMSAM W/UNKN B MHbIX Cry4Yasix, NPegyCMOTPEHHbIX
3akoHogaTtenbcTeoM KP;

3a ywepb, npuunHeHHbIn [epxaTtento KapTbl B pe3ynbTaTe MOLLUEHHUYECKUX —Onepawuui,
HeCaHKLUMOHMPOBaHHOIO AocTyna kK KapT-cuyeTy, mpov3ollealero co CTOPOHbl TPETbMX Nul, B
cnyyasx, Korga Takow 4OCTyn Npou3oLLen B CUTyauuu, He noanexallen unu He nognagaroLlen nog
KOHTPOIb CO CTOPOHbI BaHka (komnpomMeTauns KapThbl);

BaHk He HeceT OTBETCTBEHHOCTb 32 BO3MOXHbIE 3a4ePXKW, MOTEPU 1 MHblE MOCNEACTBUSA, CBA3aHHbIE
C 3a[EPXKON UINN YyTPaToON OEHEXHbIX CPeacTB, €CMM OHU MMENN MECTO B CBSI3W C HenpaBWilbHbIM
ykasaHuem [epxatenem KapTbl B NnaTeXXHOM AOKYMEHTE PEKBM3UTOB MonydaTtens unu pekBusmToB
OaHka-nonyyarterns, a Takke B MHbIX CNydasXx, NponsoLweaLlmx He no BuHe baHka;

B MHbIX Cry4asix, npegycMoTpeHHbIX [JoroBopom, HacToswumn Mpasunamu, 3akoHogatenscteom KP
1 NpaBunamMm NNaTeXxXHbIX CUCTEM.

OepxaTtenb KapTbl HECET OTBETCTBEHHOCTb, B BuAE BO3MelleHus BaHKky NpuYMHEHHbIX YObITKOB B
nornHom obbeme, 3a:

npefocTaBneHne HeOOCTOBEPHOMW, YCTapeBLUEW WM HEMNOMHOW MHdOopMauuK, YyKasaHHOW B
3asaBneHun, Nnbo apyron Hdopmaumm npegoctasnsiemMon baHky;

nocneacTBMsi HECBOEBPEMEHHOO YBeAOMINEHMs 0 BrnoknpoBaHumn KapTbl B cBSA3M € yTepei KapThl;
nepenayvy KapTbl TpeTbUM NuLam 1 3a onepaumm, NpoBeAEHHbIE UMU;

npoBegeHWe onepaunii N0 OTMbIBAHUIO AEHEXHbIX CPeaCcTB U PMHAHCMPOBAaHUIO TEPPOpM3Ma, B TOM
4yuncre MOLLEHHNYECKMX onepauuin, no ceoen Kapte;

HEBbINOMHEHME UMW HEHaaexallee BbINONHEHNE ycrnosuin [loroBopa, HacToawmx MNpaeun, a Takke
3a nobble NoCneacTBUS, CBSI3aHHbIE C 3TUM.

B cnyyae HapyweHus [epxatenem KapTbl CPOKOB WCMOMHEHUs 00SA3aHHOCTEN, YCTaAHOBEHHbIX
nyHktammn 9.3.5, 9.3.7, 9.3.8 HacToswwmx lMpasun, Oepxatens KapTel ynnadvsaeT baHky neHio B
COOTBETCTBMM C Tapudamm baHka 3a kaxkabi 4E€Hb MPOCPOUKM.

CT1opoHbl 0cBO6OXAATCS OT OTBETCTBEHHOCTY 3a HAPYLLEHNE CPOKOB UCMOMHEHNS 06513aTenbCTB No
[oroeopy n HacTosiwmm MNpaBunam, NPUYMHON KOTOPOro ABUITMCH 0BCTOATENLCTBA HEMPEOAONMMON
cunbl (doopc-maxop), KoTopble HU ogHa M3 CTOpOH He morna npegsuaeTs Nnbo npenoTBpaTUTh
pasyMHbiMM gencteuamun. K obcTosaTenscTBamMm HENpeoaosiIMMONM  CUIbl  OTHOCATCSl, HO He
OrPaHNYMBAOTCA UMU: HeLTaTHbIE CUTyauun B NNaTEXHOW cucTemMe, CTUXUHbIE BeacTeus, noxap,
HaBoOHEHMe, 3eMNneTpsCeHune, WHble NPUPOOHbIE WM TEXHOreHHble KaTacTpodbl, 3dNuaemMuu,
BOEHHble [OEeNCTBMS, rOCyJapCTBEHHble MEepeBOpOThbl, BBEAEHUE YPE3BbIMANHOIO MOMOXEHMUS,
peBoniouun, MaccoBble 6ecrnopsiaku, TEPPOPUCTUYECKME aKTbl, TPaXKOaHCKME BOSTHEHWS, OeWCTBUS
MpaButenbcTBa, rocygapcTBeHHbIX opraHoB, HEKP, HopmaTuBHbIE NpaBoBLIE akTbl, BCTYMMBLUME B
cuny nocne gatbl 3akntodeHus [lorosopa, npuHaTne HEKP n/vunu opraHamm rocyaapCTBEHHOWM BNacTyh
KP pelueHns, noBnekwero HEeBO3MOXHOCTb WCMOMHEHMs1 cooTBeTcTBylowen CTOPOHOM CBOMX
obssatenbctB no [loroBopy M Hactodwwmm [lpaBunam, a Takke Apyrne obGCTOATENLCTBA,
Haxoaswunecs BHe pasymMHOro KkoHTponss CTOpOH, npu4eM HacTynneHne ¢opc-MaXopHOro
obcToaTenbCcTBa 4OMKHO MMETb MECTO Nocne BCTynneHus B cuny [Jorosopa.

Hactynnenne dopc-MaxopHbIXx 0OBCTOATENBCTB BNEYET yBEMMYEHUE CpOKa  WCMOJTHEHWSA
COOTBETCTBYOWMX 00A3aTensCcTB MO [OroBopy Ha nepuod, COpas3MepHbIl BPEMEHW, B TeYeHue
KOTOpOro Takue obcToAaTenbcTBa 4ENCTBOBAMMN.

Hapgnexawmm gokasaTenbCTBOM AENCTBUS OOCTOATENBCTB HEMPEOAONNMON Curbl ByayT ABASATHCS
OOKYMEHTbI, BbldaHHbIE YMOMHOMOYEHHbLIMW TFOCYAapCTBEHHbIMM OpraHamu. [lpegocTtaBnser
[okasaTtenbcTBa OeNcTBusi opc-MaxopHbIX obcTtosTenbcTB CTOpOHA, cchinarowasaca Ha dopc-
MaKopHble OBCTOATENLCTBA, MO 3anpocy Apyron CTOPOHBI.

lMpuoctaHoBneHne onepaumi no  KapT-cyeTy, 3amMopaxuBaHue  [OEHeXHbIX  cpeacTB
(onepaumn/coenok) KnneHTa, oTkas B NpoBeOeHWM onepauuu, a Takke pactopXeHue [Joroeopa u
3akpbiTe KapTt-cyeta(-oB) [epxatens KapTtbl, B cnyyasx, npeaycMOTPeHHbIX [JoroBopom w
3akoHogaTenbcTBoM KP, He SBNSATCA OCHOBaHWEM 1151 BO3HUKHOBEHWSI OTBETCTBEHHOCTU BaHka.
BaHKk He HeceT OTBETCTBEHHOCTU 3a WU3AEPXKKW, OWMOKKM, YMYLIEHWUS WU 334EpPXKKU NnaTtexen,
JonyueHHble GaHKOM-KOPPECMNOHAEHTOM WM TpeTbMM ©OaHKOM, PaBHO KakK He OTBeYaeT 3a
NoCneacTBus, BbI3BaHHbIE UX (PUHAHCOBBIM MONTOXEHNEM.

Ycnosusi nposeaeHnsa KapToyHbIx onepauui:

KapTouHble onepaumn, CBA3aHHbIE C ONIaTol 3a TOBapbl U YCINYrM B TOProBbIX TOYKAX Ha TeppuUTopumn
KP, Npon3BoasTcs TOMNbKO B KbIPrbl3CKMX COMaXx.

BaHk BnpaBe oTkasaTb [JepxaTento KapTbl B NpoBeAeHUM onepaumu:
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ecnun y Hepxatena KapTbl HegocTtaTouHO cpefcTB Ha KapT-cyeTe ans npoBefeHus KapToudHou
onepauum 1 onnatbl komuccum baHka, a Takke ycnyr gpyrnx 0aHKOB, y4acTBYHOLMX B npoLecce
ocyulecteneHuns epxatenem KapTbl KapTOYHbIX onepauuii;

€CNM  HapylUeHbl TexHWka OodOpPMIEHMA pacyeTHbIX [OKYMEHTOB, OaHKOBCKME npaBuna,
MeXxayHapoaHble 6aHKOBCKME CTaHOapThbl, O0blMan 1 MpakTuka, a Takke B Clydae ecnv niaTeXxHbln
OOKYMEHT nognucaH nuuom, HeYNnOnNHOMOYEHHbBIM pacrnopsXaTbCsl AeHEeXHbIMK cpeacTBamum no KapT-
cuery;

B Criydae HanoxeHusa apecta Ha KapT-cyeT, npuocTaHoBneHus onepauuini no KapT-cyety U B MHbIX
cnyvasix, NpeaycMOTpPeHHbIX 3akoHoaaTenscTBoM KP;

€CNnn B NIaTeXHOM LOKYMEHTE OTCYTCTBYIOT UMW HENPABUITbHO yKa3aHbl PEKBU3UTLI NiaTexa;
coBepLUEeHre onepauumn npotTneopeunt 3akoHogatenbctBy KP, HacToswmm Mpasunam unu Jorosopy.

Mpouecc onnatbl KapTomn.

YT1o6bl pacnnatutbcsi 3a NpMobpeTeHHble TOBapbl UK OKa3aHHbIe YCryru, HeoBXoanmMo NpeabsaBUTb
paboTHUKY ToproBow Toukn KapTy.

Tpebywte npoBegeHuss onepaumii ¢ Kaptonm Tonbko B Bawem npucytctBun. Yb6eamBlumch B
noanvHHocTn KapTbl 1 B Bawwmx npaBax kak 3akoHHOro Bnagernbua KapTbl, paboTHMK nponssoanT
aBTopmsauuo ¢ nomoubio MOC-TepMmuHana, T.e. nonyyvyeHwe paspelweHus y baHka-amuTeHTa Ha
npoeefeHne onepauum ¢ Kapton. B cnyvae ucnonb3oBaHus NOC-TepmunHana, gBe 3anosiHEHHble
KonumM Yeka pacnevaTbiBaloTcs aBToMaTtudecku. Nocne vero, Bam npegnaraetcs NocTaBuUTb CBOKO
NoAnuCb Ha Yeke TepMUHana;

Yekn MOC-TepmuHana JomkHbl cogepXaTb cnegyowme aHHbIE:

[ata npoBegeHusa onepawuu;

Kop, aBTOpM3aLmu;

Homep Bawen KapTbl (Yka3biBaeTcs He BeCb HOMep B Liensax 6e3onacHocTy);

O6wasa cymma k onnare;

BantoTa onepaunu;

Cratyc npoBegeHus onepaumn. B cnyyae KOppeKTHOro npoBedeHMs nraTexa Ha Yeke OOImKHa
npucytctBoBaTe Hagnuck: «OMEPAUUA OOOBPEHA», B cnyyae HeycnewHoW TpaH3akumm —
«OMEPALUA OTKITOHEHA»

CneunanbHas rpada gns Bawen nognucy;

HanmeHoBaHue 1 topyuanyeckuin agpec npeanpustus, rae Bol pacnnayunBaetech Kaptoi;

Mone ans noagnucu kaccupom Toproeow Toukn 1 [epxatenem KapTbl.

Yek MOC-TepmumHana pacnevaTtbiBaeTcsl B ABYX 3k3emmnnsipax. He pacnucbiBaiTecb Ha Yeke B TOM
cny4yae, ecnm Ha HEM He MpocTaBfieHa CyMMa, KoTopasd B ganbHenwem 6yaet cnvcaHa ¢ Bawero
KapT-cyeta B baHke, npocTtaBneHa HekOppeKTHas Cymma unm oTCyTCTBYIOT Apyrve getanu onepaumm
(Hanpumep, gaTta).

PaboTHMK TOProBon TOYKM OOSMKEH CpaBHUTL Bally nognuch, MOCTaBMEHHYO B €ro NPpUCYTCTBUN Ha
yeke, C NoAnucbio Ha 06opoTHOM cTopoHe KapThbi.

Ecnn paboTHMK TOProBorM TOYKM He ybOexaeH B MOEHTUYHOCTM nodnucel, OH MMEEeT MpaBo
notpeboBaTb MOBTOPHO pacnMcaTbCs Ha Yeke (B OTAEMNbHbIX Cry4vasx, HECKONbKO pa3, 4o Tex nop,
noka paboTHMK He ybeguTca B MNOOJSIMHHOCTM MOAMMCMK), a Takke nNpegbsaABUTb LOKYMEHT,
yOOCTOBEPSIOLLNIA JINYHOCTb.

Ecnn paboTHMK TOProBOM TOYKM HE YBEpPEH B MAEHTMYHOCTM Bawer nognucu, oH umeeT npaso
oTkasaTb B onnarte Bawewn nokynku no Kapte n npeanoxuts Bam nHon cnoco6 onnartel, Hanpumvep,
HanM4YHbBIMW.

Mocne Toro, kak paboTHWK TOProBON TOYKM Hagnexawmum obpasom odopmun ek, nposepun Bawy
noAanuchb 1 NnpuHAn onnaty no Kapte, oH 06s3aH Bblgat Bam nepBbIi ak3emnnap yeka. He 3abygbte
ocTaBuTb cebe NepBbi AKIEMMIAP YeKa, KOTOPbIN ABMAETCH NOATBEPKAEHNEM COENKN.
HactosatensHo pekomeHaoyem Bam coxpaHATe Konum BCEX [OOKYMEHTOB, MOMyYeHHbIX Bamu B
noaTeepxaeHue onnatbl KapTton 3a ToBapbl 1 ycnyrn. CoxpaHeHne aTux AOKYMEHTOB N0o3BONUT Bam
KOHTpONMpoBaTb CyMMbI CnMcaHus cpencts ¢ Bawero Kapt-cueta.

Mony4yeHne HaNMUYHbIX AEeHEeXHbIX CPEACTB.

VMcnonbays KapTy, Bel MoxeTe nony4nTb Hanu4yHble cpeactea AByMS crocobamu:

B ynonHOMoOYeHHbIX GaHKOBCKUX M (PMHAHCOBBLIX ydpexaeHusix: [pouecc nonyyYeHust HamnmyHbIX
cpencts byaet NpoxoauTb B TOM Xe MOPSAKe, YTO M B Cryvae onnaTbl TOBApoB U ycnyr no Kapre,
ofHako, B 3TOM cry4ae Bam oba3atenbHo Heobxoanmo MMeTb Npu cebe AOKYMEHT, y40CTOBEPSIIOLLNIA
NMUYHOCTD.

MocpenctBom BbaHkomata: B atom crnyyae nognuHHocTe KapTel u Bawwm npaBa kak 3akoOHHOroO
Bnagenbua KapTbl ygoctoBepstoTcs npy npaBuibHOM Habope Bamu [MWH-koga Ha knaBuatype
BaHkomata. OgHOBpPEMEHHO C Bbldayen HanuyHbiX OeHer baHkomat BepHeT Bawy Kapty.
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Heob6xoamMmo ceoeBpemMeHHO 3abpaThb BblaaHHble BaHkomaToM aeHbrn 1 KapTy, uHade, ecnu Bbl aTo
He coenaeTe B TedeHue 15 (NATHaguaThb) cekyHa, BaHkomaT 3abepeT AeHbrv Hasag.

MononHeHune KapT-cyeTa.

MononHutb KapT-c4eT MOXHO OOHVMM U3 crieayoLmnx cnocobos:

Hanu4HbIMK B NMlob6om dunmane unm cbepkacce baHka;

MonosNHUTL HanuuHbiMM KapT-cyeT B nnaTexHoM TepMmuHane baHka. BanTta nononHeHus B
nnaTexxHom TepMuHane (Kblprbi3CKUin Com);

6e3HannyHbiM nepeBogom M3 Apyrux OGaHkoB. [lpegBaputenbHo Bam HeobGxogmmo nonyunTtb
pekBu3nTbl Bawwero KapT-cueTa.

U3baTue Kaptsbl.

Kapta mMoxeT ObiTb U3bsATa y Bac paboOTHMKOM TOProBOro Mnv CEpBUCHOrO ydpexaeHus, rae Bol
XOTUTE pacnnaTuTbCcs ¢ NoMoLLbio KapTbl, a Takke B 6GaHKax.

Bam [OMmKHbI OOBACHUTL MPUYUMHY M3bATUS KapTbl, Kak npaBuno, 310 pacnopsbkeHne baHka-
amuTeHTa. Mpun atom Bbl umeeTe npaBo NONpPoCcUTb y paboTHMKA TOProBOWM MU CEPBUCHON TOYKM, UMK
6aHka pacnvcky 06 usbsatum Kaptel. Mocne nonyyeHust pacnucki, Bam HeobxoammMo obpatutbes B
odmc baHka, koTopbin BeinycTun Kapry.

BaHkomar, yepes koTopbl Bbl cobrupanucb nonyynTb HanMyHble CpeacTBa, MOXET He BepHyTb Bam
Kapty. MpuunHon moxeT 6biTb, 6o n3baTve KapTel no pacnopsikeHunto baHka-amuTeHTa, nmbo ns-
3a HeucnpaBHocTn BaHkomata. Kpome Toro, npu HenpasunbHoMm Habope Bawero NWH-koga tpu u
bonee pas Kaprta, kak npaBuno, He Bo3BpawaeTca baHkomaTtom. B cnyyae wusbatua KapTbl
BaHkoMaTOM criegymnTe cneayownM UHCTPYKLMAM:

npexge Bcero, HeobxoaMmo cBsA3aTbCa C OaHKkoM, ycTaHoBMBLWMM baHkomar, koTopbiM Bbl
Bocnonb3oBanuck. KoopanHatel 6aHka u TenedoHbl 06bI4HO YKka3biBarOTCsl Ha camoM baHkomarte unu
pPSAOM C MECTOM pa3melleHnss baHkomaTa;

CBSA3aBLUMCL C 6aHKOM, KOTOpbIN obcnyxumBaeT baHkomaT, 0O bACHUTE CUTyaUMIO N YTOYHUTE BPEMS,
B KOTOpPOE Bbl cmoxeTe nonyunte obpatHo Bawy KapTy;

ansa nonyderHns Kaptol Bam noHagobutcs AOKYMEHT, yOOCTOBEPSHOLMNIA JINYHOCT.

Onnara yepe3 UHTepHeT ¢ ncnonb3oBaHnem KapTbil.

Mpn pacuétax B cetn WUHTepHeT [epxatenb KapTbl camocToATENbHO OLEHMBAET HaAEXHOCTb
dupmMbl-npogaBua (cpok paboThl, penyTauuio, HanuMyume MOYTOBOro agpeca u Ap.), Ans KOTOporo
yKa3blBaeT pekBM3unTbl cBoern KapTbl.

B cnyyae, ecnu [epxatenb KapTbl xxenaeTt nponssoguTb onnaty 3a npnobpetaembie ToBapbl/ycnyru
yepes VIHTepHeT ¢ ucnonb3oBaHnem AaHHbix KapTtbl, Oepxatens KapTbl HacToswmmM noaTeepxaaet
CBOe MosiHoe 1 6esycrnoBHoe cornacue, 4To:

KapT-cuet 6ynet aebetoBaH Ha cymmy onepaumm U CyMMY KOMWUCCUW, MPUMEHMMbIX OS] OAHHOro
BMaa onepauum baHkom n/unu npogasLomM ToBapa/ycnyru u/unu MNnatexHon cuctemon n/vnm 6aHkom
npogasua no onepaunsMm npousseaeHHbiM [epxxatenem Kaptbl Yyepes NHTEpHET ¢ ncnonb3oBaHMeM
OaHHbIX KapTbl (HoMepa KapTbl, cpoka ee uctedenus, CVV2 nt.4.) w/vnm gaHHoix depxatens KapTbl.
OepxaTtene KapTbl HeceT MOMHyK OTBETCTBEHHOCTb 3a BCe onepauuv, KoTopble MOryT ObiTb
npounsBegeHbl Yepes MHTEPHET C Ucnonb3oBaHNEM AaHHbIX KapTbl n/vnu gaHHbix Oepxatensa KapThl,
Oaxe ecnu onepaumm 6binm npousseneHsl He camum [depxatenem KapTbl, a ntobbiM TpETBMM JTMLOM,
KOTOPOMY Takue AaHHble CTanu U3BECTHbI B CBSA3M C UX Ucnonb3oBaHvem [Oepxatenem Kaptbl npu
nnartexax yepes VHTepHeT, Npu HeHagnexawem xpaHeHun KapTel, korga Kk Kapte nmenun goctyn
TpeTbM Nuua, B MobbIX UHBIX CryYasaX, pe3yNbTaToM KOTOPbIX CTano Hanuime y TpeTbMX N, AaHHbIX
o Kapte w/unun o Oepxatene KapTtbl, No3BonsoLmne OCylWecTBNATL nnatexun vyepes NHTepHeT 6e3
cornacua Oepxatensa KapTobl.

OepxaTtenb KapTbl HacToAWMM noaTBEpXKAaeT, YTO NMPUHMMAET Ha cebs BCe puCKU, CBA3AHHbIE C:
Bo3MOXHbIM 4OCTYNOM TpeTbux NuL K AaHHbIM KapTbl n/vnu ganHbiv Oepxatensa KapTbl, KOTopble
nocnegHWi UCNonb3oBan Npu NposegeHUn nnartexen Yepes MIHTepHeT ¢ ucnonb3oBaHnem KapThbl;
OcyuiecTBneHMeM TPETbMM JIMLOM, KOTOPOMY CTanM W3BECTHbl AaHHble KapTel w/vnv gaHHble
Hepxatena KapTbl, NoObix nnatexen yepes VIHTepHeT.

OepxaTtene KapTbl NpMHUMaEeT Ha cebsl BCe BO3MOXHbIE NOTEPW, YObITKM, yuiepO u T.M., BO3HMKLINE B
pesyrnbTaTe OCYLLECTBIEHNS TPETbMM NIULIOM NaTexen yepes VIHTepHEeT ¢ MCNonb30BaHNEM JaHHbIX
KapTbl n/vnu panHbix Oepxatena KapTel, © HacTosWmMM rapaHTupyeT, 4to He OyaeT nopaBatb
npeteHsmn baHky WM Kakux-nMbo WUCKOB MNPOTUB HEro B TaKMX CriyyasiX, MOCKONbKy baHk
npeaBapuTeNbHO M B MOMHOM o0beme MHgopMuposan Oepxatena KapTel 0 BO3MOXHbIX pUCKaX,
CBSI3aHHbIX C OCYLLECTBIEHNEM MriaTexen yepe3 NHTEPHET C ucnonb3oBaHneM KapTbl n/vnm gaHHbIX
Oepxatensa KapTel. Hactoawmm Odepxatens KapTel npusHaeT 1 noaTBepXgaeT, YTo cam SABnsieTcs
WMHMLMATOPOM NPEAOCTaBNEHUS €My TEXHUYECKOW BO3MOXHOCTM OCYLLECTBNATbL MNaTexu 4vepes



VHTepHeT ¢ ncnonb3oBaHueM AaHHbiX KapTbl u/vnu gaHHbix Oepxatena KapTel, a Takke TO, UTO OH
ocBoboxaaeT baHk oT Kakon nMbo OTBETCTBEHHOCTH, a BaHk, COOTBETCTBEHHO, HE HECET Nepes HUM
HMKaKoW OTBETCTBEHHOCTW 3a Ntobble MOCNeAcTBUsi, KOTOpble MOryT BO3HWKHYTb Ans [epxaTens
KapTel npu npoBegeHun nnatexen 4depe3d VIHTepHeT c wucnonb3oBaHneM KapTbl Kak camum
Oepxatenem KapTbl, Tak U Mo6bIM TPETbMM MMLIOM, YNOSTHOMOYEHHbBIM UM HE YNOMHOMOYEHHbIM
OepxaTtenem KapTbl.

Hacroswme I'IpaBMna ABNAKTCA 4YaCTbiO ﬂoroaopa M o6s13aTenbHbI Anst UcnonHeHus KnueHtom.

11 3akoH CLUA o Hanoroeoi oT4ETHOCTM Mo 3apyGexHbIM cuetam 2010 r. (aHrn. Foreign Account Tax
Compliance Act)

MpunoxeHune Ne 1 k MpaBunam nony4yeHUs U UCNOJNIb30BaHUsA 6aHKOBCKUX NiaTeXxHbix kapT B OAO
«Kepemet BaHk»

Cxema KOHBepTaLuM M3 O4HON BanioTbl B APYrylo Npu NpoBeAeHUUN AepXaTenieMm KapTbl onepauui B
BasoTe, OTIIMYHOMN OT BankoTbl 6AHKOBCKOro cyeTa AepXaTess KapTbl.

-Ecnu, eantoma c4ema Kkapmbl K/llueHmMa - 8 Kbip2bI3CKUX COMax, npu rnposedeHuu onepayuli
(nnamexxell):
e B comax - 6e3 koHBepTauun.
e B UWHBanTe (Npy NnpoBeaeHun nnatexen 3a npegenamm KP n/unu He B HaumoHanbHou BantoTe KP)
(cxema):
- Bantota ctpaHnbl (nnatex) --> Bantota MIMNC/HIMC --> Bantota 6unnuHra (pacyéTHas BanioTa Mexagy
MIC/HIMC n 6aHKOM-3MUTEHTOM) ---> BarntoTa cyeTa KnmMeHTa.

- Ecnu, eantoma c4ema Kapmbl KJlUeHMa - He 8 KbIP2bI3CKUX CoMax, npu rnpoeedeHuu onepayull
(nnamexeli):

e B COMax (Npu NnpoBefeHMN NnaTexen He B HaunoHaneHon BantoTte KP):
BantoTta cTpaHbl (nnatex) --> Bantota MIMNC/HIMNC --> Bantota 6unnuHra (pacyéTHasi BantoTa mexay
MIC/HIMC 1 6aHKOM-3MUTEHTOM) ---> BarntoTa cyeTa KnmMeHTa.

e B UHBanTe: BantoTta cTpaHbl (nnatex) --> Bantota MINC/HIC --> Bantota ounnuHra (pac4étHas
Bantota mexagy MIMC/HIMC n 6aHkom-amuTeHTOM) ---> Baniota cyeTa KimeHTa.



